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Medicines Adherence: Understanding and Changing Patient Behaviour

BCT

DEFINITION

APPLIED TO MEDICINES ADHERENCE

1. HABIT FORMATION

2. ACTION PLANNING

3. INFORMATION ABOUT
HEALTH CONSEQUENCES

4. COMPARISON OF PROS
AND CONS

5. DEMONSTRATION OF
THE BEHAVIOUR

6. BEHAVIOURAL
PRACTICE AND
REHEARSAL

7. BIOFEEDBACK

Prompt rehearsal and
repetition of the behaviour in
the same context repeatedly
so that the context elicits the
behaviour

Prompt detailed planning of
performance of behaviour.
Context may be environmental
(physical or social) or internal
(physical, emotional or
cognitive)

Provide information (e.g
written, verbal, visual) about
health consequences of
performing the behaviour

Advise the person to identify
and compare reasons for
wanting (pros) and not
wanting to (cons) change the
behaviour

Provide an observable
sample of the performance
of the behaviour, directly in
person or indirectly e.g. via
film, pictures, for the person
to aspire to or imitate

Prompt practice or rehearsal
of the performance of the
behaviour one or more times
in a context or time when
the performance may not be
necessary, in order to
increase habit and skill

Provide feedback about the
body (e.g physiological or
biochemical state) using an
external monitoring device as
part of a behaviour change
strategy

Prompt patients to take their tablets in
the morning immediately after brushing
their teeth

Prompt planning of carrying an inhaler or
spray that is needed as required e.g. GTN

spray

Explain that corticosteroid inhalers have
a localised effect on the lungs in patients
with asthma to address their concerns
about steroids

Advise the patient to compare the
advantages and disadvantages of taking
long-term anticoagulation treatment i.e.
avoiding future clots vs being at risk of
bleeding events

Direct patients to videos or demonstrate
in person how to correctly use an insulin
pen

Prompt patients with asthma to
demonstrate their inhaler technique

Inform the patient about any changes in
cholesterol levels since starting their
statin treatment
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8. SOCIAL SUPPORT IN Advise on, arrange or provide  Asking the spouse of the patient to pick
THE FORM OF practical help (e.g. from up the patient’s medicines from the
PRACTICAL HELP friends, relative, colleagues, pharmacy

‘buddies’ or staff) for
performance of the behaviour

9. SOCIAL SUPPORT Advise on, arrange or provide  Asking the patient to invite a significant

IN THE FORM OF emotional help (e.g. from other to the next appointment during

EMOTIONAL HELP friends, relative, colleagues, which you will possible discuss treatment
‘buddies’ or staff) for options

performance of the behaviour
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